
Are you unhappy with a decision that's been 

made in relation to your application?

Are you unhappy with how your application 

has been processed and / or managed?
No

You need to contact 
admissions@bradford.ac.uk 
(within 1 month) to request 
feedback on the admission 

decision

You need to contact 
complaintsandappeals@bradford.ac.uk 
(within 1 month) outlining the reasons 

for your complaint and the outcome you 
are seeking

Feedback provided
(within 2 weeks)

Are you happy with this 
decision?

End of process
no further action required

You need to submit an appeal 
please complete an 

Admissions Appeals & Complaints Form 
(within 1 month) and submit to 

complaintsandappeals@bradford.ac.uk

No

Take a look at our 
Admissions Appeals and 

Complaints Procedure for 
further guidance

The Student Casework Team 
will acknowledge your appeal 

and confirm a deadline for 
the outcome

Your appeal will be 
investigated by a member of 
the Student Casework Team 

and be approved by a Pro 
Vice-Chancellor

You will receive an outcome 
letter

(within 1 month)

End of process
this is the University's final decision
there is no right of further appeal or 

complaint

If you need support and you 
have mental health issues 

contact 
counselling@bradford.ac.uk 

for support

You will receive an outcome 
to your initial complaint

(within 1 month)

Are you happy with this 
decision?

Yes

Follow the appeal
procedure 

Yes

Follow the complaint 
procedure

Yes

Admissions Appeals and Complaints Procedure
Applicant Process Flowchart

You need to submit a formal complaint
please complete an 

Admissions Appeals & Complaints Form 
(within 1 month) and submit to 

complaintsandappeals@bradford.ac.uk

The Student Casework Team 
will acknowledge your 

complaint and confirm a 
deadline for the outcome

Your formal complaint will be 
investigated by a member of 
the Student  Casework Team 

and be approved by a Pro 
Vice-Chancellor

You will receive an outcome 
letter

(within 1 month)

No

The Student Casework Team will 
acknowledge your complaint and 

confirm a deadline for the outcome

Your complaint will be investigated by 
an appropriate member of staff from 

the Outreach, Recruitment and 
Marketing Team

Yes
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