
As of 4th April this year, the Consumer Financial Education Body (CFEB), formerly part of the FSA, 
became the Money Advice Service*, the new statutory organisation providing free, universal money 
advice to the UK public.

The new service is paid for by the levy placed on the financial services sector.  It is independent of 
government.

Health Check
We have launched a new online money planner to give people unbiased money advice and, 
importantly, a personal action plan to help them prioritise their financial needs and longer term goals: 
http://www.moneyadviceservice.org.uk/healthcheck?utm_source=UnionLearnCFExt&utm_medium=we
bsite&utm_campaign=NP-JOS

Online
The new website is www.moneyadviceservice.org.uk.  There are sections devoted to being a parent, 
and for people going through a divorce or separation, there are a range of interactive tools and 
calculators. We also have pages dedicated to young people which you can see here.

'Making the Most of Your Money' programme
A one hour presentation delivered to groups of people, usually in their place of work; find out more 
about the programme here.

Telephone
The Money Advice Service telephone line is available on 0300 500 5000 and is open Monday -
Friday from 8am to 8pm. There is a call-back option available via the website, and the maximum 
appointment time is 45 minutes.

Publications
These include the 'Making the Most of Your Money' booklet: click here, Guide to Retirement: click 
here, and the Redundancy Handbook: click here. 

There are also a range of other publications available which you can order directly from the website 
here

To date, we have established partnerships with trade unions representing members in all sectors and
disciplines. UNISON, Unite, USDAW, GMB, NUT, ATL – to name but a few – have taken up our 
workplace programme and are linking to the Health Check on their websites. We also have a 
partnership with the TUC to distribute our publications to affiliates, and have teamed up with 
unionlearn to host the Health Check on the Climbing Frame.

Help your members make the most of their money: please contact me:

Jules O'Neill-Shaw
National Partnership Manager: Trade Unions
T +44 (0)20 7943 0505
M 07967 279 364
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Money Advice Service
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