SAINT Forum

Date: 17th March 2009
Time: 2pm-4pm

Location: Boardroom
Minutes 
Present
Sue Ledger, Lynda Allen, Claire Cuvier, Irene O’Hara, Andrea ryan, Beth Hilditch, Maureen Readle, Ele Cosgrove, Jo Hardcastle, Chris Toft (Chair), Tim Squire-Watt
Apologies
Pauline Sewell, Donna Pankhurst, Karen Bailey
1. Minutes from the previous meeting
Agreed

2. Actions from the previous meeting
Agreed 

3. Progression and Award Update – TSW
TSW gave a brief overview of the progress of this work to date. See Appendix 1. Work is progressing well but issues with data have slowed testing. TSW is still to meet with Health Studies to discuss implementation of the new functionality. Meetings with Academic Schools re: Board of examiners reporting going well, Health Studies and SLED will see the report during training, only School of management have yet to see the demonstration.

Agreed Training requests to be made to the SAINT Support Team as soon as possible please.

Action Training dates to be published soon for detailed training. This is aimed at new Users but all welcome.

4. Hardware upgrade – TSW

TSW reported that the new hardware was now Live and feedback was positive. PB added that although quite smooth from a Users perspective there had been some problems and MIS would welcome any feedback about the process as they want to improve their internal processes with a view to preventing these issues in the future.
Agreed SAINT Users would feedback any thoughts positive or negative to PB in MIS.
5. Future Software upgrades – TSW

TSW highlighted that we did not upgrade SAINT to SITS version 8.2.0 in December as originally planned so will need to upgrade in the summer. Users felt that staying up to date with available versions was desirable and so a double upgrade will be required in July to version 8.2.1.

JH from School of management commented that SOM have some MBA Exam Boards in the week after the planned upgrade and that two days system downtime would be an issue for them. TSW pointed out that this was during a planned IT ‘at risk’ period that was well publicised.

Agreed The upgrade needs to go ahead as planned.

Action TSW to canvas Users ands consult with SITS / Tribal re: the planned double upgrade and the associated risks.

Action PB to investigate and report back re: weekend upgrades / IT maintenance work.
6. Hotfixes and Critical Periods – TSW
Agreed SAINT will be unavailable on 15th and 16th April so that the data back fill for progression and award processing can be run. Online enquiries and application can still run but no-one should attempt to enter, agree or process marks (e.g. use screens SAS, RAS, TMR, CSP or similar).

Agreed The Critical Period calendar (Appendix 2) will be published on the SAINT website showing Critical and At Risk periods as well as planned upgrades.
Action TSW to investigate further the application of HESA Hotfixes during the Clearing ‘critical period’.

7. Module completion – SAS
LA from SAS outlined the changes to the HESA return and why correct processing of modules is vital for future funding. The importance of meeting all deadlines re: student data processing was stressed as late processing may lead to funds being clawed back. In addition, late processing caused issues for ceremonies and secure online transcripts.

Agreed All relevant deadlines will be published in advance.
8. Any other business
a. Automatic registration of core modules upon enrolment/re-enrolment of students – TW
This to be investigated further by SAS with a view to being piloted by SCIM.

b. ModCat Review – TSW
TSW informed the meeting of the project and its intended scope and deadlines.

c. EC from SSIS report some issues with storing on the ACD screen. Agreed  If this happens again it would be reported to the SAINT Support Team with more details.

d. TW from SCIM raised the issue of SAINT Users being able to make student course changes. 
Action TSW to discuss this issue with SAS with a view to using the new Process Manager tool to manage the process within SAINT.

e. APEL documentation will soon be available. Training and further details available on request to the SAINT Support Team.

f. Bulk / Load testing in F42 has been postponed.

Action TSW to publicise this once more details are known.
g. The non-production databases Training and Test are due to be refreshed this week and next week respectively.
9. Date of Next Meeting : 13th May 2009 
