
User completes web form with PMR and 

submits to SAINT Support Team

Details entered in PMR database, 

additional information added if required.

SAINT Support Team ‘size’ the PMR 

giving indication of complexity of the 

work and timescale.

SAINT Forum reviews PMRs

Is the PMR accepted?

PMR database amended 

with rejection decision.

PMR work added to SAINT work plan 

for implementation with target 

completion date.

PMR target date for completion agreed 

Possible risks / potential problems also 

identified.

Yes 

No 

The Product Modification 
Request Process 


