SAINT User Forum

Date: 12th December 2007
Time: 2pm-4pm
Location: Horton D0.10
Minutes
1. Apologies for Absence  / Members Present
2. Minutes of the last meeting

3. Matters Arising

4. Actions from last meeting:
Clearing review – issues from Clearing 2007 
SAINT storing notes when two people have same screen open – a known issue, could raise PMR with Tribal.

Action: TSW to investigate PMR for this problem and refer back to this forum.

This can be a problem however a PMR is unlikely to be passed.

   Business Objects issues 

1. Attempt number on Bob Board of Examiners report – MM
This can be a problem as there can be a difference between current and completed attempts. 

Action :This to be referred back to a future meeting after discussion with a smaller user group. – TSW See item 9.
2. Other problems with the report – MM Users to note that the report does not do SAINT calculations and that data problems in the report reflect data problems in SAINT. RSI issues from the frequent crashing.

Action: TSW to report back to next SUF re:solution to this problem. See item 9.
3. Exporting to Excel and problems therein – MM when doing this Users must be aware that formatting and formulae are not exported too and any amendments must be made in SAINT first before re-running the report.

Action: TSW/MM to arrange for more training before next round of Exam boards. See item 9.
4. Suggested amendments to MM for scope and sizing.

Action: MM to bring back suggested amendments once sized to a future meeting. See item 9.
CSP review / issues? Problems and issues from the Schools.

Action: TSW to investigate the problems this will cause and look at further solutions, e.g. more resources. This will be covered in current developments, see item 8.
Action: TSW to arrange for smaller working group to meet to address these problems so they can be sorted out before next May/June. This will be covered in current developments, see item 8.
e:Vision. 

Action: TSW/LG to look at refining the technique to prevent the problem of access for students whose modules cross schools and possibly automating  the process. e:Vision has been amended so that if a student is on more than one course and at least one of these courses has its results switched off on e:Vision, that student will not be able to see any results until BOTH courses are switched back on. It was discussed that this was also not ideal but further development was likely to be costly and time comsuming.
Module registration and creation – Automatic Module Registration – (CE/BH)

Action: CC to investigate automatic module registration for core modules at enrolment and report to a future meeting. Referred to next meeting.
Completion of SMRs for resits (ie Post board processing) – knock on effects on Blackboard (TT)

Action: TSW to arrange for the feed to Blackboard to happen as soon as possible. Completed.
5. Presentations from:

a. Enquiries – Irene O’Hara
Many thanks to Irene for her presentation outlining the work of the Enquiries Team. Her presentation will be made available on the SAINT website.
b. UG Applications – Pauline Sewell

Many thanks to Pauline for her presentation that showed how undergrad applicant  via UCAS are processed. Her presentation will be made available on the SAINT website.
6. Matters brought forward from previous meeting.

a. Using MAPS screen (read only) to check module set up; especially reassessment items (LG) 
This screen is available to check module set up when results are not what you would expect or you suspect there may be a problem. Most Users only have read access but it can be a useful tool to help diagnose a problem.
b. New SAINT website + FAQs  : Blackboard discussion forum– requirements please.(TSW)
The SAINT Support Team are looking at improving the layout of the SAINT website. All suggestions should be passed on to the SAINT Support Team; special request for any FAQs as we would like to have a comprehensive list of FAQs available as an initial ‘front line’ support help facility.

ACTION : TSW to ensure the SAINT User Forum reps are set up on Blackboard and so can access the SAINT forum for sharing FAQs etc.
7. SAINT Task Force Group – review recommendations. (EC/TSW)
Although the report from this task force is completed at the time of this meting it hadn’t been presented to IPG so was not available. TSW and EC who were in the task force group gave some feedback to the SUF about the group and its recommendations.

ACTION: TSW to see if the report can be made available via the SAINT website.
8. Changes to Progression and Award – (PC)
PC gave a presentation to the group that informed those present of the intentions of the SAINT Support Team in developing progression and award processing this year. In addition there was a discussion about the regulation changes and the affect these had not only on the system but to workloads of support staff. Many staff were unhappy that members of APC seemed oblivious to the impact of their decisions and that some changes, whilst important and necessary could be planned better if more consultation was sort prior to their implementation.
Question: Can the roll back of attempt number be automated?

Answer: No it remains a manual process.

Question: Is it possible to have an award average displayed at the end of Stage 2?

Answer: No, this is only calculated at the end of the final stage in the Award calculation.

Question: Do we need a new SPI for processing Chairs Action from Exam Boards or do we amend the existing SPI?

ACTION: TSW to seek clarification from ASSU.

ACTION: TSW to publish documents on the SAINT website the documents that outline the work to be carried out this year.

ACTION: SAINT Support Team (TSW) to again raise the issue of access to SPI records to all concerned.
9. User Requirements for new Board of Examiners report – (MM)
The Board of Examiners project is to continue to ensure that the new report gets the resources and support needed to ensure a timely delivery of the report. As the key person responsible for the production of the report, Mike Mooney will be contacting Users for further consultation with regard to the contents and layout of the report. Documents that were produced by Chairs of Boards of Examiners will also be forwarded to him for consideration. I would ask that all Users take advantage of this opportunity to get involved in this process.
10. Student letters – e:Vision demo of pilot at School of Management – (LG)
This item was deferred until the next meeting in February.
11. Any other business.

a. Combined Studies marks – (SL)
Sue ledger from SLED made the comment that there is still some concern that for some Combined Studies students who have not submitted work, their SAINT record does not get updated.  A simple solution would be to make sure that whoever is inputting in SAS or RAS fills in all the spaces not just the spaces with marks in so that at least we can tell that nothing was handed in.
b. Identifying which components to be re-sat (when informing students of results) – (CE)
ACTION: Is it possible to add these to the pass list or some other way of showing them?
c. Exam feed – (LG)
The feed to Syllabus Plus will pull across if:


Current or SCE in this academic year


Module has examined component

Component not complete

SAS/RAS

RAS shows not complete

d. SAINT logo – (TSW)

Brief discussion about the appropriateness of the SAINT logo. No conclusive decision reached.

e. In the light of the changes to the system in the recent upgrade to the Test system, the training session in early January will look at the new upgrade.
f. Suggestions for Go / No Go to upgrade Live must be received by TSW by 4th January 2008.

12. Date of Next Meeting –Wednesday 6th February 2008 
(same time, same place.)
